
Readership survey 

A big ' thankyou' to the many people 
who completed and returned the 
readership survey form distributed 
with our March issue. It is some ten 
years since we last had such exten
sive feedback from our readership 
and the high response enabled us to 
achieve our aims — to get a better 
idea who reads the CERN Courier 
these days and to check readers' 
reactions to the level and style of the 
journal. It also enabled us to refresh 
our ageing mailing lists (though it 
may take us a while to complete the 
updating). 

The forms came rolling in f rom all 
over the world over several months 
(enriching several local stamp collec
tions wi th replies f rom as far afield as 
Papua-New Guinea, Zaire, Burundi, 
etc.). From a total of 17 200 distri
buted copies of the journal, we re
ceived just over 3 0 0 0 completed 
questionnaires. This corresponds to 
a 17.5 per cent response level, unu
sually high for this type of survey. In 
fact if we subtract the response to 
the 4 000 copies distributed within 
CERN itself (which was a disappoint
ing 2 per cent), the response level 
rises to 22 per cent. 

The survey showed that, on aver
age, each copy is read by 3.2 people 
implying that the total readership is in 
excess of 50 000 . Library copies 
apart, the record for the number of 
readers came from an address in the 
People's Republic of China where fif
ty people regularly read a single 
copy. We now send along a few 
extra! About 40 per cent of readers 
absorb the journal ' f rom cover to 
cover' , 50 per cent read some of the 
articles, while the rest have a quick 
glance through. 

The majority of readers (32 per 
cent), not surprisingly, work in high 
energy physics. In fact, if the esti
mate of the world high energy phy
sics population as some 5000 peo
ple is correct, CERN Courier reaches 

every one of them. The next large 
category of readers is the teaching 
profession (21 percent), wi th indus
trialists (12 per cent) in third place. 

Much more important for the CERN 
Courier editors than the readership 
statistics was the question which 
sounded out readers' reactions to 
the level of the articles, and it was 
here that the most gratifying res
ponse was received. 96 per cent of 
readers judge the level to be 'satis
factory ' . This agreeable state of af
fairs was reinforced by a large num
ber of readers who added comment 
at the end of the questionnaire. 
These were almost without excep
tion very complimentary. One reader 
from San Francisco summed it up 
succinctly stating 'It is exactly the 
right level required to fol low fairly 
closely the development and pro
gress in the field for people who do 
not want to become too involved'. 

Many readers stated explicitly that 
they consider CERN Courier 'excel
lent' or that they look forward to 
reading it every month, and the most 
regular message was 'carry on the 
good work ' . There were compli
ments on our coverage of news f rom 
Laboratories throughout the wor ld 
which we pass on wi th pleasure to 
our correspondents, listed inside the 
front cover of the journal. 

There were also constructive com
ments on content which we will try 
to keep in mind. Quite a few readers 
expressed a wish fo r more general 
surveys of the field, frequently citing 
the November 1983 issue on the 
W / Z discoveries as an example. 
Others requested references for 
further reading. Others reminded us 
to be careful of overuse of acro
nyms. 

Another impressive feature was 
the fervour wi th which readers f rom 
areas of the world where there are no 
high energy physics facilities, and 
where the f low of information is less 

smooth, expressed their apprecia
tion of the journal. To an extent that 
the editors had not realized, it is clear 
that CERN Courier provides a special 
service in these regions. 

The unfavourable comments were 
also interesting. A few readers 
reacted strongly to what they per
ceive as an exaggeratedly pro-CERN 
bias (almost balanced by internal 
CERN comment that we are obvious
ly pro-American !). It is inevitable that 
we pick up more information on 
CERN activities than on other Labor
atories, given our geographical loca
t ion. And recently the range and liv
eliness of the CERN programme has 
merited more attention. Neverthe
less the aim is a balanced coverage 
of the field. A few readers protested 
that our style is too ' rosy ' in project
ing the work and pomp of high ener
gy physics. Wel l , we think that such 
projection is a recognized part of our 
mission but we hope we do not go as 
far as the average 'house journal ' 
which we have heard described as 
'like going down in warm maple sy
rup for the third t ime' . 

The results of the survey are most 
gratifying and encouraging. It seems 
that the CERN Courier is widely read 
and appreciated and is fulfilling well a 
specific need. Most of the credit for 
sustaining the reputation of the jour
nal now rests wi th Gordon Fraser 
who has been doing the lion's share 
of the work for some time. It is a 
great stimulus to our work to have 
the support which has been so 
warmly expressed in the readership 
survey. Special thanks are due to 
Henri-Luc Felder who drew up the 
questionnaire, and Monika Wilson 
who coolly processed and painstak
ingly analysed the 3 007 replies. 

Brian Southworth 
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