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In these days, the existence of a nuclear power station is no longer entirely evident. Especially in
Belgium where operating licence is subject to ten-yearly re-evaluations by the authorities. Therefore,

the management has to orient its policy not only towards safety and economic operation but also to

public acceptance. The Doel NPP management therefore makes use of the equilateral triangle here

above, as all three sides are equally important. Afthough economic operation demands great efforts

in cost control, new activities are developed lo order o enhance public acceptance - wll

consequently lead to new investments. Top priority in our external communication policy is the

environment This is quite logical, as the environment is also one of the top priorities in the overall

management policy. Thus, Doe[ NPP is working hard in order to obtain the EMAS certificate

(Eco Management and Audit Scheme acknowledged by the European Commission) next spring.

External communication is therefore very much oriented towards environmental education projects,

which we develop as much as possible in close cooperation with environmental groups. We offer

these projects to schools and other public groups by means of a centralized dispatching centre.

They include amongst others an eco bicycle tour in the surroundings of the power plant, with

information on the typical plant and animal life of the area. We supply well-documented nature

brochure and even free bikes to the public.

We have also installed an ecological laboratory, specially developed in cooperation with teachers so

as to correspond with the learning programmes of secondary schools. The laboratory is manned by

a qualified biology teacher. The examined samples for soil and water research come from our own

nature reserve (6ha) ocated on the site of the power plant.

Another module consists of guided tours in the power plant. Each visitor ran take a guided bus tour

on site. and take a look at the control room, the turbine hall, the entrance of the nuclear zone, the

cooling towers... People who would like more detailed information can take a tour which gives deeper

insight in the technical aspects.

We also develop several cooperations with the local and regional authorities'eco-education

initiatives in order to combine them with our own projects 

The dispatching centre is also used as an exhibition hall, and is equipped with multimedial

interactive communication means; such as an individualized CD-rom on energy, power and nuclear

power.



As the modular structure of the different programmes enables a great number of combinations,
visitors can choose a programme according to their wishes, interests and available time 

These are some new developments in our communications policy, which the Doel NPP management
thinks will largely contribute to public acceptance, essential for the existence of the power plant on
the long term.
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