
To performance this strategy we develop these work areas:

I Relations with the media in which the infon-nation is provided by CSN initiatives through press
releases, press conferences, specific information sessions, distribution of publications and
participation of journalists in emergency simulation drills. When the information responses to
demands, we telephone attention to requests for information and interviews with the press, radio and
television

2. Public information interactive centre, available since April 1997, with priority given in design to
school visits in which we inform on the radiation nature, uses and risks, how a nuclear power plant
works, the radwaste manage, the CSN's functions, etc

3 Issuing of publications not only technical as the Annual report to Parliament or the Quarterly journal
but informative, all are free of charge.

4. Internet infon-nation service where we inform on operational state of Spanish installations.
radiological values of the environment, last press releases, the research and development projects, last
publications, and breaking news.

As the conclusion we have to say that most than the 60 percent of Spaniards know what is the CSN and
what are the benefits of the radiation uses, so the population are in favour of nuclear and radioactive
facilities.
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Keypoints

• assurance of sufficient information on siting and transparency of all actions,
• use ofprofessional but understandable language in communications,
• ensurance of permanent participation of local representatives in the siting process, with the

possibility of withdrawing at any stage,
• stimulation of local communities financial compensations, rents and other benefits,
• recognition ofpeople'sfear of radioactivity which should be taken into consideration
• recognition of the backgroundfactors which strongly influence people's willingness to accept the

LIL W repository (origin of the waste, high tension between centre and Periphery, foreign examples
andpractices,...).

Summary

Social acceptability of the radioactive waste repository presents a great problem in every country with
such a waste. Even if people agree with the need for its construction, the chosen location should be far
from their homes (NIMBY). The reasons for such attitudes were attributed to different causes:
uneducated public, differences in understanding of radioactivity and risk by experts and lay public, risk
communication problems, lack of credibility and social trust, etc. While in earlier days public was blamed
for its irrationality, and need for education and information was emphasized, today it is realized that
public trust is extremely important if effective risk communication is to be achieved. It is also recognized
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that it is not so much the content of the risk message itself, as the lack of trust to those responsible for
provision of information that is behind this opposition. Perhaps we could apply here Petty and Caciopo's
elaboration likelihood model of persuasion, with credibility as a factor in peripheral route of persuasion.
Nevertheless also general lowering of social trust should explain social non-agreement. This lack of trust
in experts and political institutions is perhaps caused by outwitting public in earlier years, its bad
experiences with responsible officials, dangerous accidents (e.g. TMI, Chernobyl), increased influence
that professions have over people's welfare, a greater value placed on equality and better educated public,
etc.

In 1996 the ARAO re-initiated the search for a LILW repository location with a new, so-called combined
approach to the site selection, where the technical, geologically led process is combined with participation
of local community. In order to get infori-nation. on people's perception of the LILW repository
construction, their willingness to accept it and factors that influence the acceptability, several surveys
have been conducted. Groups of experts and lay persons answered the questionnaires.

The results of our surveys indicated significant differences in answers of experts and lay persons, mainly
regarding evaluation of the consequences of repository construction. Although both groups believed that
the land in the repository vicinity would lose its value, lay persons emphasized fear of the radioactivity as
one of the most important factor, while experts emphasized increased safety due to the constant
monitoring. For all of them assurance of safety, and constant inforining of the public, were the main
conditions of public acceptance of the repository. According to experts' opinion financial compensation
could improve the acceptability, while for lay persons it was not so important.

Authors believe that the new siting process should assure sufficient information, transparency of actions,
and the use of professional but understandable language in communicating with the public, as well as
pen-nanent participation of local representatives in the siting process, with the possibility of withdrawing
their approval at any stage. The fear of radioactivity should also be taken into consideration, even though
it may not have a rational basis. Also it must be borne in mind, that external factors should also be
considered, e.g. origin of the waste, high tension between centre and periphery, foreign examples and
practices.
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Keypoints

• Society benefitsftom electrical energy.
• Society has costs indirect and directfor producing energy.
• Open discussion with uncomplicated messages.
• Let go of the old trenches and shelters. Play thefield!

Summary

The film is made to create an open platform for discussion around energy and nuclear in specific. By
bringing up many difficult issues in the film you broaden the perspective. The advantages and
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