
0247
PIME '93 Corinne Souwer, ECN, NL-Petten

COMMUNICATING WITH THE PUBLIC ABOUT RADIATION

The removal of COVRA, a company which deals with the waste disposal
of radioactive material (low and middle) and the transport of the waste
from Petten to the new location Borssele caused a lot of negative publici-
ty.
Actiongroups threated us with blockades and the stories in the newspapers
around this subject evokes frightening images with the public on radiation.

In order to converse the negative publicity into objective
information, we organised a promotioncampaign with the aim to give everyone
the opportunity to ask questions about radiation to an independent team of
experts.
We advertise in all the big papers that we opened a free telephone-informa-
tion line for the public during three days where everyone was invited to
put questions about nuclear energy, radiation and radioactive waste.
We installed a special team of experts at special telephone-lines.
This action turned out to be a succes. More than 1000 serious questions
were asked.
It was remarkable that almost all the questions had associations with their
own bodily harm and health. They were concerning x-rays, cancertreatment,
the danger of exposure of radiation caused by microwaves, TV apparature,
computers, planes etc.etc.
We were very surprised that we did not get questions about the danger of
nuclear energy in general and about the transport of the waste.

We got a lot of positive publicity in the press by organising this public
campaign about this difficult item and at least we got more attention than
the actiongroups.

Furthermore we made a booklet with a selection of the most relevant
questions which were asked during the campaign, with an explanation of the
experts and illustrations.
The book with the title "what about radiation?" is distributed to hospitals
and doctorswaitingrooms and other public rooms.
People can also ask for it at our institute and it is send without any
costs,

We are planning to repeat this campaign because we have discovered that
there still exist a lot of wrong ideas about the influence of radiation
that may affect health and environment. The information given during
the campaign and afterwards in the booklet are the best ways to help the
public to solve their problems in that process.


