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Public attitudes toward nuclear power need to be
discussed in a couple of time frames — short range
and long range. What appears to be true today of the
public's perceptions of the safety, reliability and
economy of nuclear energy may be different a decade
from now. He cannot only hope that will be the case;
there is much we in this industry can do to insure
that the public will gain a clearer understanding of
tho essential role of nuclear reactors in generating
electricity. The main thing we can do is operate our
plants safely and properly, with exacting attention to
quality assurance aspects of the technology.

Similarly, the 1979 accident at Three Ilile Island
Unit 2 needs to be seen in a couple of perspectives,
both short and longer term. Till is a story that is
still evolving. To those of us directly involved in
tho TMI saga, it's something of a long-running suspense
story, one that we expect will have an upbeat ending,
but which is still unfolding.

The public is following the TMI story mainly
through the media. In the area around the plant itself,
that means mainly through television and a few key
regional newspapers. The public's perceptions of con-
ditions at the plant tend to follow fairly closely ups
and downs in media coverage of TMI.

Generally speaking, however, sentiment among the
people living around Till toward the island can be
characterized roughly as follows: Thirty percent of
the public strongly supports the restart of TMI Unit 1
and another thirty percent is strongly opposed to the
restart. Some forty percent are wary — from fairly
supportive to questioning — of the restart but appear
willing to be convinced that the plant will be operated
safely. The "battle" for public sentiment toward TMI
centers largely on this middle group. Virtually every-
one around TMI would like to see the cleanup of Unit 2
completed more promptly, with more assured funding.



Polls taken on behalf of General Public Utilities,
the owner of TMI, indicate that the plant is no longer
seen by nearly half the people living around TMI — as
it was in 1980 — as the most serious problem facing
their communities, ahead of such issues as inflation,
unemployment and crime. The weakness of the economy,
which has especially severe dimensions in Pennsylvania,
seems to have moved well ahead of TMI in peoples'
concerns.

A slight majority of the people living around TMI
favored the restart of Unit 1 in 1980. The same small
majority for restart — when the question is asked
directly — probably exists today. A dip in sentiment
for restart of Unit 1 — which was undamaged in the
TMI-2 accident — was noted in mid-1982, about the
time a non-binding referendum on restart appeared on
the primary election ballots in three of the TMI-area
counties.

I'll have more to say on the referendum in a mo-
ment. First, some other perceptions of public senti-
ment toward TMI, based on GPU's polling in the counties
around the plant: A narrow majority of the people ap-
pear to believe they stand a chance of receiving dan-
gerous doses of radiation in the future. Possibly one
in five believes they received a dangerous dose during
the TMI accident. Neither radiation generally nor the
level and character of releases from the TMI-2 accident
are well understood by the public.

Perhaps three-quarters of the people feel that
residents living in the vicinity of nuclear power
plants will be much safer in the future as a result
of the lessons learned at TMI. Still, they look to
others rather than GPU to confirm those feelings.
Despite gains since the TMI-2 accident, the company
still has credibility problems. In a 1980 poll, its
spokesmen scored lowest among ten information sources
tested. Its rating was followed closely by low credi-
bility ratings for anti-nuclear groups and newspaper
editorials. Scientists from the nuclear industry,
universities and independent laboratories all scored
highest as reliable sources of information.

People appear to respect scientific conclusions,
when they are offered by scientists, not necessarily
by utility spokesmen. When you are a utility spokesman
whose entire approach to management is based on sound
science, that can be frustrating.

Now a word about "referenda" as a reflection of
public sentiment toward TMI. Sponsors of the TMI-1
restart referendum placed it on the ballots in three
counties against a background of what was then



recently discovered stress-assisted corrosion cracking
in thousands of heat-exchange tubes in the TMI-1 steam
generators and an episode in which two TMI-1 control
room operators were found to have cheated on an NRC
licensing examination. That episode spotlighted weak-
nesses in GPU Nuclear's administration of the operator
training and testing program at TMI-1.

Except for those who were seeking a "No" vote on
restart, it was not a propitious time for putting the
restart to what amounted to a "straw poll" vote. GPU
chose not to participate in the referendum campaign at
all, noting that the NRC's licensing board process was
the proper forum for the restart issue, and that it
wasn't proposing to restart TMI-1 until the steam
generators were repaired.

Opponents of restart, however, campaigned for a
strong "No" vote. Not surprisingly, the outcome was
a 2-to-l vote against restart among about 60,000 voters
who expressed themselves on the issue. From GPU's
point of view, the most striking aspect of the non-bind-
ing referendum was that the turnout on Primary Day was
not unusually strong, as the referendum's proponents
had predicted, but no stronger than at most primary
elections and weaker, even, in terms of participation
in the restart question itself. Roughly 80 percent
of the voting age population in the three counties
chose not to appear at the polls. If anything, the
referendum campaign confirmed that a simple "Yes" or
"No" ballot question is not an appropriate approach
toward resolving a technological issue as complex and
as subject to misinformation as the restart of TMI-1.

Nonetheless, as the referendum campaign indicated,
public attitudes toward nuclear energy are extremely
sensitive to ongoing news coverage of the technology.
At TMI, when a dissident employee decides to have a
"public interest" group stage a press conference so
that he can make allegations about the safety of the
TMI-2 cleanup, he makes headlines. The headlines sug-
gest the cleanup is being mismanaged, and the progress
we have been making in restoring public confidence in
'I'fil's management — not to mention the progress of the
cleanup itself — takes a header. The people being
accused of taking shortcuts, of acting in disdain of
safety, have to take the charges on their merits,
investigate them, and account for their stewardship of
a public trust. That takes time. Meanwhile, the un-
favorable impressions left by the media coverage
persist. We are confident that when the GPU and NRC
inquiries on those allegations are complete, and the
facts are in, it will be clear that the cleanup is being
conducted safely. But then we'll be playing "catch-up"
again in terms of public perceptions.



We in this industry have to recognize, and respect,
the role of the news media in reporting on nuclear
energy. We also have to be willing to communicate
fully and straightforwardly on what we are doing, and
to take the media to task when they misrepresent what
we are doing. The problem, however, is that media dis-
tortions often aren't intentional. News, at least
breaking news, ajs a matter of impressions. We have to
provide the public with other opportunities, other
avenues, to gain better informed impressions of what
we're doing, and in whose interest we are doing it —
the public's interest.

Providing those avenues is a big part of the
broad communications program that has been developed at
TMI — through the new GPU Nuclear Communications
Division — since the Unit 2 accident. We have a
positive story to tell. All of the abnormal wastes
from processing the accident-generated water at Unit 2
have now been shipped from TMI. Both the processing
and shipping proceeded without incident, and the
cleaned-up water is in storage at the island. We have
had the first TV looks inside the Unit 2 reactor vessel,
without incident. Radiation exposure rates in the
cleanup have been below those at most operating nuclear
plants. We have been using adaptions of shielding
techniques — from lead blankets to water columns —
to lower dose levels in the TMI-2 containment building.
A cost-sharing arrangement for the cleanup, including
GPU's ratepayers, the federal government and, we hope,
the utility industry itself, has been evolving. And
we are beginning to work directly on preparations for
removing Unit 2's damaged fuel — the heart, of the
cleanup.

Unfortunately, public perceptions of our progress
tend to lag the progress itself. To attempt to close
the gap, GPU Nuclear"s Communications Division has not
only an active media office, but also an aggressive
outreach program to the public directly, especially
the people who live around Three Mile Island.

Some 300,000 people have visited the TMI Visitors
Center since the Unit 2 accident, and another 25,000
have taken in-plant tours of Units 1 and 2, without
any instances of radiation exposure. Drive-around bus
tours of the island are given on a "drop in" basis.
Daily and nightly, members of TMI's Speakers Bureau are
giving talks to community groups. TMI's public affairs
staff keeps in close touch with local, state and
federal government officials, to provide them with
accurate, first-hand information on the island. A
series of town meetings is being held at the invitation
of township governments around TMI to brief residents



on the status of Units 1 and 2 and respond to their
concerns.

The aim is to demystify TMI, to let people know
that our tasks are manageable and are being accomplished
with safety as our first priority. When the record of
the TMI-2 accident is more complete than it is today,
when the Unit 2 core is removed and the NRC finishes its
research on the source terms for the TMI-2 accident —
the actual potential for off-site releases from serious
accidents — it will be a quite reassuring record.

A turnaround in public perspectives on nuclear
energy — either at TMI or nationally — won't come
magically or quickly. It will take demonstrated safe
operation, more of the same, of today's plants. But
so long as we are effective managers of this technology,
people will increasingly realize that nuclear energy
not only has a future, but an indispensable future at
TMI, in the nation, and the world.
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